ASSOCIATES IN PSYCHIATRY AND PSYCHOLOGY
TELEMEDICINE PATIENT INSTRUCTIONS WITH SCREENSHOTS

1. After you have made your appointment, you will receive an e-mail from our staff. Open the e-mail and
click on the email link after the 3" paragraph.
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Telemedicine Appointment with JERE
CHAPMAN on 4/1/2020 10:00 AM.

April 1,2020 10:37 AM

Associates in Psychiatry and Psycholo...

Hello JESSIE ZZTEST,

You are scheduled for a telemedicine
appointment with JERE CHAPMAN.

When: Wednesday, April 1, 2020 at 10:00 AM
(UTC -6 Central Standard Time).

If you are joining from our office: We
recommend that you arrive to our office 15
minutes before your appointment time in order
to complete any necessary forms.

If you are connecting via PC or Smartphone
from an outside location, please follow the link
at least 5 minutes prior to your scheduled start

time.
https://telemed.advancedmd.com/Application.
Web.MVC/?code=581091468.
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2. After clicking on the link, you should see the below screen. (If you do not, please try and open the link
again. Should you continue to have problems, please call us at 507-288-8544.) The telemed code should
already be entered. (If not, refer back to your e-mail to find the code.) Click the blue arrow to continue.
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Welcome to your
telemedicine visit

581-091-468 ->

To connect to your appointment, install plugin and
enter the appointment code provided by your
doctor.




3. After you click the blue arrow, you will need to download the free Zoom app. You only need to do this
on the first telemed visit. You may also choose to download it before your appointment by going to your
app store, (ie Google Play, iTunes etc.)

After reviewing the “Important information”, click “I agree”. Please note: your credit card will not be
charged; your visit will be billed normally.
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s Your Telemedicine appointment starts

Bl now.
Please download and install the
telemedicine application plugin if you have

not already done so.

1. If this is an emergency, call 911.

2. Your credit card will be charged for the full
cost of todays visit. No portion of the cost
will be charged to your insurance.

3. Your telemedicine provider may request an
in person follow-up visit before a diagnosis
can be made and care is provided.
Telemedicine charges still apply.

4. Your telemedicine session is private. Video
sessions and payments are processed
through our secure portal.
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s Your Telemedicine appointment starts
now.

Please download and install the
telemedicine application plugin if you have
not already done so.

Click Enter Waiting Room to continue. The doctor
will join you soon.
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5. Upon entering the waiting room, the below screen will appear. You will remain here until your provider
joins the call.
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| @ You are connected.

The visit will start when your Doctor joins.
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6. Once your provider starts the call, your screen will automatically change. Click “Join”.
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7. After you click “Join”, you will be prompted to enter your name.
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Please enter your name

Laura

Cancel

8. Once you enter your preferred name and click “OK”, you will be connected to your provider.
**Important** Make sure your session has audio and video allowed. If your video icon is Red, click
on the icon to change to Green/On. Please ensure the audio is on by clicking on the join audio icon and
choose “use device audio”. You should now be able to hear and see your Provider.
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